
 

 
Please Send to:  
Infinity Wireless, Inc. 
Repair Center 
9494 Hemlock Lane N 
Maple Grove, MN  55369 
 
Please include this sheet when sending equipment. 
 
What problems are you having? √ (Check below)    Accessories 
            

RECEIVE INTERMITTENT  NO/LOW AUDIO  Battery 
RECEIVER DEAD    NO/LOW POWER  Antenna 
TRANSMITTER INTERMITTENT  UNIT DEAD   Clip 
TRANSMITTER DEAD   PHYSICAL DAMAGE Mic 

       CONSTANT TONE  Other    
OTHER (explain) 
        
        
 
Serial Numbers      

        

        

        

 
 
Date Shipped:     

Repair Rates                           Infinity      Motorola 
Unit Description   Flat Rate  Flat Rate 
     
 BPR40, CP100, CP110                                      $116.00 
DTR550, DTR650, VL50 
  
BC120, CP125, CP150, CP185,            $110.00      $172.00 
CP200,  
 
CM200, CM300, PM400, PR400 $135.00     $172.00 
 

     
 HT750, PR860   $160.00     $249.00 
 

     
CDM750, CDM1250, EX500  $225.00     $249.00 
 EX560 EX600XLS, HT1000,  
HT1250, HT1550, XPR SERIES 

(If your radio is not listed please call for pricing) 
 
Seasonal Test and Tune   $35.00/radio

(Repairs extra) 
Pager Repair    $95.00 
 
Estimate     $65.00 
  All repairs warrantied 30 days 
Battery Analyzing   $5.00/batt 
Battery Conditioning   $10.00/batt 

Waived if new battery is purchased at time of service 
 

 

PO#:        

From:        

Address:       
        

Contact:       

Telephone:       

Fax:         

E-Mail:        
 
If you need to call the shop or speak with someone, (763) 315-8691 
Email support@infinitywireless.com 
Terms & Conditions 
These Flat Rate charges include all Time & Materials necessary to return your radio to original operating condition.  This does not include any radio damaged by 
abuse or misuse, case parts, antennas, batteries, and accessories.  All radios still under manufacturer warranty and that do not display signs of physical damage will 
be repaired at no charge.  Any radios that are not listed, or do not meet these conditions, will be repaired at current rates.  Shipping is not included in the Flat Rate.  
Return shipment is via UPS ground.  Air delivery is available at an additional cost. 

mailto:support@infinitywireless.com
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